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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number FL.O1-6538-(

Option 1 of 1 |

This Special Service Armngement Agreement ("Agreement") is by and between BellSouth .
Telecommunications, Inc., a Georgia corporation, d/b/a BellSouth, ("Company”) and Nassau |
County ("Customer or Subscriber”), ond is entered into pursuant to Tarifl Section A5 of the
General Subscriber Services Tariff. This Agreement ig based upon the following terms and
conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved|
tariffs which are by this reference incorporated herein. :
1. Suhscriber requests and Company agrees, subject to the terms and conditions herein, to ll[
provide the service deseribed in the Attachment(s) at the monthly and nonrecurring rates, charge
ond conditions as deseribed in the Atlachment(s) (“Service™). The rates, charges, and conditians
described in the Attachment(s) are binding upon Company and Subscriber for the duration of thij|
Agreement. For the purposes of the effectiveness of the terms and conditions contained herein, |:
this Agrcement shall become effective upon execulion by both purtics. For purposes of the
determination of any service period stated herein, suid scrvice period shall commenec the date
upon which installation of the serviee is complcted. \

2. Subscriber agrees 1o subseribe to and Company agrees to provide any additional tariffed
services required for the installation of the Service, Subscriber agrees 10 be responsiblie for all
rates, charpes, and condirtions for such tariffed services,

3. This Agreement is subject to and controlled by the provisions of Company's or any of its
affilinted companies' lawfully filesd and approved tarills, including but not limited to Section A2/
of the General Subscriber Services Tariff and No. 2 of the Federal Communiceations Commissios
Tariff and shall include all changes (o said tariffs as may be made from time to time, All
appropriate tan ([ ratcs and charges shall be included in the provision of this service. The tanill |
shall supersede any conflicting provisions of this Agreement, with the exception of the rates and!
charges herein, in the event any part of this Agreement conflicts with terms and conditions of
Compony's or any of ils affiliated companics' lawfully filed and approved tariffs,

4. This Agreement may be subject to the appropriate regulatory approval prior to H
commencement of installation, Shauld such regulatory approval be denied, afller a proper requc
by Company, this Agreement shall be null, void, and of no effect.

5. Tf Subscriber cancels this Agreement prior to the completed installation of the Service, bu
after the exceution of this Agrecment by Subscriber and Company, Subscriber shall pay all '
reasonable costs incurred in the implementation of this Agreement prior to receipl of written
notice ol cunccllation by Company. Notwithstanding the foregaing, such reasonable costs shall

not exceed all costs which would apply if the work in the implementation of this Agreement had
been completed by Company. ‘

‘ |

i

The rates, charges, und conditions described in the Attachment(s) may be based upon informatio}
supplicd 10 Company by the Subscriber, including bul not limited to forceasts of growth. If so, |
Subscriber aygrees o be bound by the information provided ta Company. Should Subscriber fail |

to meet i1s forecasted level of service requirements at any time during the term of this Agrccrncr’:l',

IPRIVATEPROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY lﬁFORMATlON. MAY NOT BE USGD OR DISCLOSLED OUTSIDE ‘) Hii
DELLSOUTII COMPANILES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Chnse Number FL01-6538-(1]

Option 1 of 1 |

Subscriber shall pay ol! reasonable costs associaled with its failure to mect its projected service |
requirements. ;

7. (a) 1 Subscniber cancels this Agreement ot any time prior to the expiration of the service
period sct forth in this Agreement, Subscriber shall be responsibie for all termination charges. |
Unless otherwisc speeifiedd by tariff, termination charges are defined as all reasonable charges du
or remaining as a result of the minimum service period agreed to by Company and Subscriber anc
set forth in the Attachmeni(s).

o

(=

7. (b) Subscriber further acknowledges that it has options for its telecommunications service}
fram providers other than BellSouth and that it has chosen BellSouth to provide the services in |
this Agreement. Accordingly, if Subseriber assigns this Agreement to 8 certified reseller of
BeliSouth local services and the reseller executes a written document agreeing to assume all
requirements of this Agreement, Subscriber will not be billed termination charges. However,
Subscriber agrees that in the event it fails to meet its obligalions under this Agreement or
terminates this Agreement or services purchased pursuant te this Agreement in order to obtain
services from a facilities based service provider or a service provider that utilizes unbundled

network elements, Subscriber will be billed, as appropriate, termination charges as specified in 3
this Agreement.

8. This Agreement shall be construed in accordance with the laws of the State of Florida.,

9. Except as otherwise provided in this Agreement, notices required to be given pursuent to |
this Agreement shall be efTective when reecived, and shall be sufficient if given in writing, hand;
delivered, or Unitcd States mail, postage prepaid, addressed to the appropriate party at the addre}!
sct forth below, Either party hereto may change the name and address to whom all notices or

other documents required under this Agreement must be sent at any time by giving written notic|s
1a the other party. ;

2

Company

BeliSouth Telecommunications, Inc.
Assistant Vice President

701 Northpoint Pkwy, Suite 400 f
West Palm Beach, FL 33407 g

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR FROPMRICTARY INFORMATION. MAY NOT BE USED OR DISCLOSED OIJTSIDE THE |.
HLELLSOUTR COMPANIES PXCEPT PURSUANT TO A WRITTEN AGRREEMENT.
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SPECIAL SERVICE ARRANGEMENT

AGREEMENT

Subscriber

Nassau County
PO Box 456
Fernandina Bch, FL 32034

Case Nutnber FL01-6538-

Option 1 of 1

10. Subscriber may not ussign its rights or obligations under this Agreement without the
cxpress written consent of Company and only pursuant 1o the conditions contained in the

appropriate tariff.

{1, In the event that one or morc of the provisions contained in this Agrecment or incorporated
within by reference shall be invalid, illegal, or imenforceable in any respect under any applicable

statute, regulatury requircment or rule of law, then such provisions shall be considered

inoperative 1o the cxtent of such invalidity, illegality, or unenforceability and the remainder off

this Agrecment shall continue in full force and effect.

-
(3
b

|

i
!
“

i

PRIVATE/PROPRIETARY

CONTAINS I'RIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE :

DELLSOUTII COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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SFECIAL SERVICE ARRANGEMENT

AGREEMENT Case Nurnber FL01-6538-Q3

Option 1 of]

Offer Expiration: This olfer shall expire on: 2/22/02. '

Estimated service interval following acceptance date: Negotiable weeks.

Service description:

This Special Service Arrangement provides a one-lime charge for purchasc and installation of
InterAct Systems, Inc. E911 Public Safety Answering Position (PSAP) cquipment and software.
The monthly rate for maintenance is included.

This Agreement is for sixty (60) months. The service interval will be negotinted.

IN WITNESS WHEREOF, the parties hereto have caused this Apreement to be executed by |
heir duly authorized representatives on the dates set forth below.

Accepled by:

Subscriber:
Nassau County

I
5y MM S A LA |
Authorized Signature
Printed Name: /YWEZAIN N E  mMARSAAL L
Title: C)/(a-z'//ﬂe SaL) 30 c .-

Date: /2 2ZL~0 7 ?

Company:

BellSouth Telccommunications, lnc
By: BeliSouth Busmcss bystc 5,
By:

Authorized S‘knaturz %

Printed Name:; / (/£ /k M I
Title: /aﬁla I/Zs;e 3
Date: /// /u :

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY ROT BE USED OR DISCLOSED OUTSIDE THE|
DELLSOUTH COMPANIES EXCEFT FURSUANT TO A WRTTTEN AGREBMENT.
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SPECTAL SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

&)

Rate Element

. Nonrecurring Charpe = Customer Purchase

(includes installatian)

Monthly Rate = Maintenance
TmetAct

Vertical Applications Server - Basic
Compaonents

a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Manthly Rale = Mainienance

TnlerAct

Vertical Applications Server - Medium Dual
Processor Server

a) ench

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

Vertical Applications Server - MS Windows
NT Server Additional User License

a) each

Nonrecurring Charge = Customer Purchasc
(includes installation)

Monthly Rate = Maintenance

[nterAct

24 Port 10/100 Redundant Ethernet Switch
a) each

Nonrceurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Mreintenance

InterAct

36 Port 10/100 Redundant Ethernet Switch
a) each

9p4 359 7290

Nan-Recurring

$8,236.00

$10,299.00

£570.00

$3,118.00

£5,190.00

T0:95484155

{FAA)I0L B4V 00D

Case Number IFL01-6538-03

Option 10of1

Monthly Rate

$145.00

$218.00

£2.00

$66.00

$110.00

UsocC

WILIA|

W11lD

WI1III

WILlIT |

WK |

PRIVATE/PROPRIETARY

CONTAINS F‘RIVAEE ANO/OR PROPRIETARY INFORMATIGN. MAY NOT BE USED OR %IES&:LOSED OUTSIDETH

LSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AG
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SPECTAL SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

10.

11,

Rate Element

Nonrecurring Charge = Customer Purchusc
(includes installation)

Monthly Ratc = Mainicnance

InterAct

10/100 Base TX NIC (10/100 Megabytes
per second Network Inter{ace Card)

a) cach

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InicrAct

CAD Workstation

a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

CAD/GIS/CTI/RMS

Monitar - Digital, 17 Inch

a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Raic = Maintepanece

InterAct

MS Windows NT Wartkstation - SP5

g) each

Nonrecurring Charge = Customer Purchasc
(includes installation)

Monthly Ralc = Maintcnance

InlcrAct

Appian Quad Video card

a) cach

IntcrAct
Staging (Per Workstation - CAD)

Non-Recurting

$181.00

33,780.00

$736.00

$207.00

$984.00

$1,036.00

Case Number FLO1-6538-03

Option 1 of 1

Monthly Rate USOC |

$4.00 Wit |

$80.00 W11JM|

$16.00 WI1JP |

£5.00 W1lIV{

$12.00 WIIK9

$.00 W1K7|

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THL!
BELLSOUTHM COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. '

Customer Initials @
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

1.

13,

14,

15.

16,

Rate Element

a) each

Rate Element

InterAct
Staging (Per Workstation - RMS)
a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

Vertical Sofiware Modules - 911 Interface
Software

a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAet

Vertical Software Modules - CAD
Sofware

a) each

Nonreeurring Charge = Custormer Purchase
(includes installation)

Monthly Rate = Maintenance

IntecAct

Vernticu! Sofiware Modules - Wrecker
Module Software

a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

Verntical Soflwarc Modules - Warrants
Modulc Scltware

Non-Recurring

Casc Number FLO1-6538-03
Option 1 of 1

Non-Recurring

§259.00

$4,143,00

$9,322.00

$621.00

$621.00

Monthly Rate  USOC |

Monthly Rate  USOC |

$.00 W11K8 '

$60.00 W11JwWj

$66.00 W1IJX

$5.00 W11JY

$5.00 w112

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR FROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE TH

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Customer Initials @
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

16.

19,

Rate Element

a) each

Raiwc Element

Nonrecurring Charpe = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

Vertical Soflwure Modules « GIS Interface
with CAD Software

a) each

. Nonrccurring Charge = Customer Purchase

(includes inswllation)

Monthly Rate = Maintenance

InterAct

Vertical Software Modulcs - Fire Records
Management Soltware

1) cach

Nonrecurring Charge = Customer Purchase
(includces installation)

Monthly Rate = Maintenance

InterAct

Vertical Software Modules - Jail
Management Sofiware

a) each

InterAct
Training 811 CAD - Dispatchers
a) each

IntcrAct
Training 911 CAD - Supervisor
a) each

InterAct
Truining GIS (standalone) - User

Non-Recurring

Non-Recurring

$6.215.00

$829.00

$1,450.00

$308.00

$777.00

$311.00

Case Number FLO1-6538-03
Option 101

Monthly Rate

UsoC

Monthly Rate

UsOC

$43.00

$10.00

$13.00

$.00

5.00

$.00

Wil :

w1114

W15

w1136 |

W1137

Wwitle

PRIVATEPROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THG

OELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT,
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

23

23.

25,

28.

30.

Ratc Element

a) each

IntcrAct
Training GIS - Supervisor
n) each

Rate Element

InterAct
Training Fire Records Management Sysu:m
(RMS) - User

a) each

{nlcrAct

Training Fire Records Munagement System
(RMS) = Supervisor

a) cach

InterAct
Training Jail Records Munagement System
(RMS) - User

a) cach

InterAct

Training Jail Records Management System
(RMS) - Supervisor

a) each

InterAct

Documemation 911/CAD/GIS - User
a) each

InterAct
Documentation 911/CAD/GIS - Supervisor
a) each

InterAct
Documentation GIS - User

Non-Recurring

$777.00

Non-Recurring

$155.00

$518.00

$155.00

$518,00

$78.00

578.00

$78.00

Case Number FLO1.6538.03
Option 10of1

Monthly Rote

usoc |

5.00

Monthly Rate

WI1IRA

vsocC |

$.00

$.00

$.00

5.00

5.00

3.00

$.00

WIIKT
W11KG:
WLIKS)
Wi IK.K.:

WI1lKM
W11KN;

WI11KO;

PRIVATE/PROPRIETARY

CONTAINS PRIVATE ANDVOR PROPRIETARY INFORMATION. MAY NOT BE S D OR DISCL%%ED OUTSIDE TH]3

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITT!

Juge 2 0l 16 |
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number FL01-6538-03
Option 1 of }
RATES AND CHARGES .
Rate Element Non-Recurring Monthly Rate  USQC
30. a)each
31. InterAct $78.00 5.00 W1IKr}
Documentation GIS - Supervisor
a) cuch
32, TnierAct $78.00 $.00 w1 IKSj
Documentation Fire Records Management )
Systern (RMS) - User |
a) each ;
|
Rate Element Non-Recurring Monthly Rate USQC |
: b
33. TInterAct $78.00 $.00 W1IKT]
Documentation Fire Records Managerment g
Systeen (RMS) - Supervisor |
) cach ]
|
34, InterAct $78.00 $.00 WI1IKU;
Documentation Jail Records Management !
Systemn (RMS) - User ;
a) cach |
35. InterAct $78.00 $.00 W1IKV;
Documeniation Jail Records Management :
Systern (RMS) - Supervisor
1) each
36. Nonrecurring Charge = Customer Purchase $35,210.00 $463.00 W1l4AY
(includes installation)
Monthly Rutc = Maintenance :
InterAct ;
Basic InterAct Interceptor Controller '
a) cach
37. Nonrecurring Churge = Customer Purchiose $20,197.00 $267.00 w1148
(includes instatlation)
Meonthly Rate = Meintenance
PRIVATE/PROPRIETARY
CONTAINS PRIVATE ANO/OR PROPRIETARY INFORMATION. MAY NOT BE USED QR DISCLOSEU QUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT
Page 10 of 1ty
Customer Inilia@
Datc /0~ Rad— J'Jj_
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SPECIAL SERVICE ARRANGEMENT

AGREEMENT
RATES AND CIHARGES
Rate Element Non-Recurring
37. TnterAct

38.

39.

40,

41.

CTI Intcreoptor First Position - without
Monitor
a) cach

Nonrecurring Chorge = Customer Purchase
(includes instatiacion)

Monthly Rate = Maintenance

InterAct

CTT Intercepior Additional Positions -
without Monitor

a) cach

Rate Element

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

Station Card, Primary

a) each

Nonrecurring Charge = Customer Purchase
{in¢ludes installation)

Monthly Rate = Maintenonce

InterAct

Additienal Line Card Shelf (holds 10 line
cards or 911 trunk cords)

a) cach

Nonrecurring Charge = Customer Purchase
(includes instullation)

Monthly Rete = Maintenance

InterAct

Additiona! Siation Card Shelf (holds up to 10
Positions)

a) each

$14,332.00

Non-Recurring

Case Number FLO1.6538-03

Option L of 1

Monthly Rate USQC |

$299.00 W114C}

g ——

H
Monthly Rate USOC A

£2,242.00

$2,786.00

$3,328.00

$42.00 Wil1X8|

$55.00 W114F |

$66.00 W114G {

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE TH!:‘-
BELLSOUTH COMPANIES EXCEPT PURSUANT TQ A WRITTEN AGREEMENT.
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number FL0O1.6538-03
Option 1 of 1}
RATES AND CHARGES
Rate Elemcnt Non-Recurring Monthly Rute  USOC ;
42. Nonrecurring Charge = Customer Purchnse §702.00 $13.00 Wl1l4J)
(includes ins\allation) ‘
Monthly Rate = Maintenance
InterAct
Caller ID Card for Interceptor :
a) cach
43, Nonrecurring Charpe = Customer Purchase $1,234.00 $23.00 WI114K|
(includes installation) |
Maonthly Rate = Maintenance i
IntcrAct !
Additional 911 Trunk Cards
a) each :
|
Raic Element Non-Recurring Monthly Rate USOC
44. Nonrecurring Charge = Customer Purchase $574.00 $11.00 W114N iu
(includes installation) |
Monthly Rate = Maintenance
InterAct
Auto Ringdown Line for Intereeptor
a) each |
45. InterAct $1,843.00 $14.00 W114V|
Training Interceptor - Setup Fee - Customer :
location
(Note: If truining at InterAct, Sctup Fee will
not apply.)
a) cach ;
46. InterAct $263.00 $2.00 W114W;
Training Interceplor - User '
a) each
47. InterAct $369.00 $3.00 W114X
Training Intcrceptor - Supervisor ‘
a) cach |
“1
PRIVATE/PROPRIETARY |.
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THC
ELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
Tage 120l 16 @
Customer Initial {1
Dae /7922~ 70 L
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SPECIAL SERVICE ARRANGEMENT
AGREEMENT

RATES AND CHARGES

48,

49,

50.

Sl

53

Rate Element

InterAct
Training Iniereeplor - MIS System - User
a) cach

Nonrggurring Charge = Customer Purchusc
(includes installation)

Meounthly Rate — Maintenance

InterAct

Tclephone Radio lcndset Interface

a) each

Nonrecurring Charge = Customer Purchase
(includes installation)

Maonthly Rate = Maintcnance

InterAct

Instant Recall Recorder

a) ¢ach

Rate Element

Nonrecurring Charge = Customer Purchase
(inciudes installation)

Monthly Rate = Maintenance

InterAct

Station Card, Primary (spare)

a) ench

Nonrecurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

911 Trunk Card (spare)

a) each

Nontccurring Charge = Customer Purchase
(includes installation)

Monthly Rate = Maintenance

IntcrAct

$579.00

$532.00

$1,062.00

Non-Recurring

$1,767.00

$1,035.00

$13,863.00

Case Number FLO!.6538-03
Option 1 of 1

Monthly Ratc

0UsoC

$5.00

$11.00

$23.00

Mouthly Rate

WI1l4Z]

wiixs

WilXP

AT

Usoc

$33.00

$19.00

$228.00

WiixXu

WIIXW

wWIi1x2

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NQOT BE USED OR DISCLOSED QUTSIDE THE:!

BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 13 of 16
Customer Initials @

Date o P2 o /
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SPECTAL SERVICE ARRANGCEMENT

S84 3538 7298

AGREEMENT
RATES AND CHARGES
Rate Element Non-Recurring

53,

54,

56!

S7.

38.

59.

Interceptor MIS System
a) each

Nonrecurring Charpge = Customer Purchase
{includes installation)

Manthly Rate = Maintenance

InterAct

MIS Application - User

n) each

. Nonrecurring Charge = Customer Purchase

(includes installation)
Monthly Rale = Maintenance
InterAct

Line Carad Slat Cover

a) each

Nonrecurring Charge = Customsr Purchase
(includes installation)

Monthly Rate = Maintenance

InterAct

Caller 1D Line Card

a) each

InterAct
$3200 Operator Manual
a) cach

Nonrecurring Charpe = Customer Purchasc
(includes insmllation)

Monthly Rate = Maintcnance

InterAct

NCIC Interface To InterAct CAD

a) eoch

Nonrecurring Charge = Customer Purchase

T0: 95484155
[FAR)IOL B4U D))

Case Number FLO1-6538-03
Option 10l'1

$302.00

$16.00

$597.00

Non-Recurring

Monthly Rate USQC

$6.00 W1 IHT

$1.00 W1I1XS|

$11.00 WILX6}

e — e ——

Monthly Rate USOC :

$16.00

$1,295.00

£995.00

$1.00 WI1IX1|

$14.00 W1120|

$2.00 W112P

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROFRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE TH
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page ld4of 16
Customer Im‘tials@__
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DEC-B9-éB3 14:37 FROM:BELL SO BUS SYS 984 359 7290 T0O:95484155 P.13716

UEC-0Y-20USITUE)  1L:04  BES SALES - WP [FAAIIDL D4U BD)) STy

SPECIAL SERVICE ARRANGEMENT
AGREEMENT Case Number FLO1-6538-03

Option 10f1
RATES AND CHARGES

Rale Element Non-Recurring Monthly Rate USOC L

59, (includes installation)
Monthly Rate = Maintenance
InterAct
NCIC Emulation Software (TL/GA/SC)
a) each

60. Contract Preparation Charge 5219.00 5.00 WGGVT

NOTES: :
Nole 1t i
A termination liability charge will be applicabie if the Customer terminates this Agreement prics
to the end of the sixty (60) month service period, The applicable charge is equal to the number

of months remaining in the Agreement wrm multiplied by sixty percent (60%) of the monthly
Tates.

Note 2:

The Customer must subscribe to rate elements within the first twelve (12) months or
acceptance of the Apreement. Addition of cquipment beyond the inijtial twelve (12) month
period will require 2 new Special Service Armangement.

S e -y A% S

Note 3:

Rates and charges herein are in addition 10 any applicable wriff rates and charges. Rules and
tegulations of the General Subsctiber Services Tariff apply.

Note 4: -
This Agreement docs not cover the following, '

- damages causcd by disasters such as fire, flood, wind, or earthquake.

- damages caused by unauthorized disconnects or de-powering of the equipment.

- damages caused by power surges, undervoltage, overvoltage, brownouts, or ground faults
caused by commercial AC power and/ar Customer provided gencrators.

- domapes caused by modifications to the equipment, unautharized attachments, alterations,
modification or relocation of the equipment by an unnuthorized person. !
- damage during shipment other thun original shipment to the Customer,

- damape caused by consumables or spilled liquids, impact with other objects.
- dumage caused by any other abusc, misuse, mishandling, misapplicution.

- damage coused by software viruses, however introduced.,

¥

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USEU QR DISCLOSED QUTSIDE THE
BELLSQUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Pape 15af 16 @
Cusiomer Initials

Date /@ --22-2 7




E;EC-ZS-;?EBS' 14:38 FROM:BELL SO BUS SYS SA4 359 7299 T0:95484155 P.16716
BEL-UY-Z00U30I0E) (2304 BB DALEY - Mrb LFA3) 01 040 00)) FOUL UL

SPECTAL SERVICE ARRANGEMENT A
~ AGREEMENT Case Number FLO1-653%-03

Option 1 of'1
RATES AND CITARGES

NOTES:

Tn addition, in the case of damage, loss, theft or destruction of the cquipment or software due td
the negligence or willful act of the Customer or other persons authorized to use the equipment '
or software, and not duc 1o ordinary wear and tear, the Customer shall be required to pay the
expense incurred by the Company in connection with the replacement of the cquipment

damaged, lost, stolen or destroyed or the expense incurred in restoring it to its oripinal condilioT

Note 5:

The Custorner must provide proper grounding and bonding of the cquipment as specified in the;
E9-1-1 PSAP Site Requiremenls document. (See Attachment 1)

Note 6;

Devices or software nat provided by the Company will not be maintained by the Company cves
though interconnected or integral to the System.

Note 7:
Should Nassau County fail 10 appropriate funds to provide the continuation of this type of ﬂ
gervice, this Apreement shall terminate on the date funds are no langer available without .
termination charges or other liability incurring to Nassau County. Nassau County shall pmvidd;H
the Company with nincty (90) doys natice if such time is available.

END OF ARRANGEMENT AGREEMENT OFTION 1

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED DR DISCLOSED OUTSIDE TH
BELLSOUTH COMPANIES EXCEPT PURSUANT TC A WRITTEN AGREEMENT.

Page 160l 16 @
Customer Initials

Date o0 -.22 - |

PRIVATE/PROPRIETARY P
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appropriate nd authorize the Chairman to sign the

cover letter cion, as amended, carried unanimously.

09:51 The Clerk discussed utilizing the Records

Storage Center as a temporary emergency operations center

and upon his recom tion, it was moved by Commissioner

Samus, seconded by mmissioner Acree and unanimously
carried to expend up 18,000 previously identified and
budgeted for phone lines to add a fuel tank at the Records

Storage Center; the Clerk wil

identify an account for the
remainder (approximately $2 om his budget.
09:53 The Clerk reporte e received a bill from
BellSouth in the amount of $43 00 that did not follow the

established procedures and was not Dbudgeted for the

purchase and installation of the Inte k.t Systems equipment
in support of the 911 public safety tem. He commented
that there were funds in the Communica s line that were
earmarked for the new radio system, it may not be
enough to cover the bill. Following discussion, it was

moved by Commissioner Marshall, seconded by Commissioner

Samus and unanimously carried to expend fu from the

General Fund line Reserves - Communications in e amount
of $430,104 to BellSouth for the InterAct stems
equipment. The Clerk cautioned that this action would

deplete the wireless communications account and that there

1/14/04 6




was also a the amount of $25,000 for adding another

channel. He . some research and bring back this item

for further discussion. It was then moved by Commissioner

Marshall, seconded by Commissioner Samus and unanimously

carried to request Grants Coordinator to pursue grants
for the 800 megahert} dio system.

10:04 Patrick Sa , representing the Boys and Girls
Club, provided an update on funding and negotiations for

construction of the Club. However, the access issue 1is

still outstanding. Mr. is working with the

developers of Amelia Concd r right of way for
temporary construction acces ith the hope of having

construction completed at the same time construction of

Amelia Concourse is completed, whichHiwill grant permanent

access to the site. He expressed cong » for timing of the
project, and also commented that his a tect and engineer

are working with JEA on utility hooku bksues. Following

discussion, a motion by Commissioner Samus to bring back on

January 26, 2004 a price from the Road ‘and Bridge

Department to clear and gravel temporary ac for the

Boys and Girls Club and follow up with Denr asinsky
regarding dedication of the right of way was with It
was then moved by Commissioner  Samus, secon d by

Commissioner Marshall and unanimously carried to have Road

1/14/04 7




MEMORANDUM

J. M. “Chip” Oxley, Jr., Clerk of Courts

Ted Selby, Financial Services Director

BellSouth Invoice for 911 Equipment

Date: 1/7/04

I am attaching a copy of the BellSouth Invoice dated 11/10/03 resulting from the Special
Services Agreement for the purchase and installation of the InterAct Systems equipment
in support of the 911 Public Safety system.

The agreement was signed in November 2001 and BellSouth Rep. Janet Shipp tells me
that the actual work was completed in the Oct/Nov 2002 timeframe. BellSouth was not
satisfied with the performance of some of the equipment and spent nearly a full year
working with InterAct to solve the problems.

The reason we have not heard from InterAct is that BellSouth paid them as their sub-
contractor, however they did not want to bill the County until everything was working
properly. Apparently that is now the case.

The current problem is that there was no funding source identified for this agreement. It
was discussed at the 9/24/01 BCC meeting and again at the 10/8/01 BCC meeting,
however there is no record of any action being taken to identify a funding source. There
is also no record of any action to create a designated reserve line in support of this

agreement.

The only readily available source of funds that I can identify in the current budget is the
$475,000 in the General Fund line Reserves — Communications. This money was the
result of the sale of the 2-megahertz Callahan-Yulee County Jail microwave link to
AT&T Wireless. Per the 4/8/02 BCC meeting minutes that reflect approval for the sale,
the funds were to be utilized toward the development of the County’s 800-megahertz

system.

I am also attaching excerpts from the 9/24/01, 10/8/01 and 4/8/02 BCC meeting minutes
that I referenced above.

I was contacted earlier this week by BellSouth accounts receivable inquiring as to when
the County intended to pay this bill. Itold them the next BCC meeting was 1/12/04 and
that I would get back to them as soon as I received directions on how to proceed.




" @ BELLSOUTH

NASSAU CO OF ES11 %CHIP OXLEY, O=n

Account Number Your bil! includes Ll

904 M12-7819 0010560 BeltSouth charges for:

Local

Monthly Statement Date: Thank you for choosing BellSouth. [Wlg smcerely a'ﬁremaft’e—your business.

Naovember 10, 2003 Account Summary Amount
Previous Bill .. ... . . $.00
Payments (Posted as of November 10) ... ... ... .. ... ... .. 00
Balance ............. i e $.00

Questions? Call: Current Charges:

(Ble"tsomr“Service 1 800 945-6500 BeliSouth

ustome . -

Outside Caling Area: 1800753503  Local (Page3)... ........... §430,104.00

Repar: 1 500 247-2020 Total BellSouth Charges ... ... ... ... ... ... ........ $430,104.00
Total Current Charges (Due December2).................. $430,104.00

21

Al

1003 by 2

From dial-up and high-speed DSL
Internet service to wireless to fong
distance*, BellSouth can provide you
with all the communications tuols for

your business.
*Senvices available where facilities exist

Information for Your Business - Page §

Please fold, tear here and return this portion with your payment

@ BELLSOUTH Amount Enclosed $ {J JJ lJJL_[_,

Total Amount Due

Account Number
904 M12-7819 001 0560 By December 2 .
$430,104.00
) :’!‘Z:epr:ya:;e III"III'I”llllll“llll'llIIIIIIIIIIIIIII"IIIIIIII"IIIIII”
inU.S. funds lo . X001267 1 AT 0.292 YL 111000.007
BellSouth. NASSAU CO OF E911
+ sl o ot
coupon for : PO BOX 456
change of P.O. Box 70328 FERNANDINA BEACH FL 32035-0456
billing address. Charlotte, NC
28272-05289

9041312781900105601023021704901000000000000000000043010400




® BELLSOUTH

NASSAU CO OF E911 %CHIP OXLEY,

Page2of7 ~
. [

Account Number: 904 M12-7819 001 0560
- Monthly Staten]%n Date: November 10, 2003

Your Current
Charges fotal is
$430,104.00

Late Charge Reminder: An
additional charge at the rate of 1.0%
for regulated charges and at the rate
as provided by your terms of service
for unregulaled charges may apply to
an unpaid balance as of Feb 12.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay
unregulated and certain other charges, all of which are identified by ** on your bill, will not
result in an interruption of local service. The amount of Regulated Charges may be
obtained by calling 1 800 945-6500.

BellSouth has the services your business needs:

* Local Service - Additional Lines, Calling Features, Messaging

* Long Distance - Domestic Plans, international Plans, Toll-Free Service, Corporate
Calling Card

¢ Cingular® Wireless

internet & Data Services - BeliSouth® FastAccess® Business DSL,

Dial-Up Internet Services, Dedicated Access, T1, Frame Relay, ISDN

The Real Yellow Pages® from BeilSouth

Address Correction:
if your current biling address has
changed, please let us know.

Account Number: 904 M12-7819 001 0560

wo  0000000000000000000
w«  U000000000000000CDC

00o00oposooioogontid
a5 JU00000000000000 U0
mee U0 - UUUD

Please use blue or black ink when making changes.




@~BELLSOU TH

NASSAU CO OF E911 %CHIP OXLEY,
Account Number; 904 M12-7819 001 0560

Monthly Statement Date: November 10, 2003

‘Page 3of7

Local

BellSouth Local and
Local Toll Charges

Customer Service: 1 800 945-6500

Other Charges and Credits
Work Completed On Sep 1, 2003
M78-9041

Circuit Number: 30.EMNT.500331..58

One-time charge for
Service Establishment Charge, per Arrangement . .

1.
2

3

10.

1",

13.

14,

18.

16.

Special Assembly, Contact your marketing

representative if you have questions . ... . ... ..

Special Assembly, Contact your marketing

representative if you have questions .. ... ...
. Spedal Assembly, Contact your marketing

representative if you have questions ...... .. ..
. 7 Special Assembly, Contact your marketing
representative if you have questions ... ... ..
. 2 Special Assembly, Contact your marketing
representative if you have questions . .... .. .. ..
. 9 Spedal Assembly, Contact your marketing
representative if you have questions .. ... . ..
. 19 InterAct CTIMonitor . ... . ....... ... ...

6 Special Assembly, Contact your marketing

representative if you have questions ... .. ... ..

6 Special Assembly, Contact your marketing

representative if you have questions ...........

6 Special Assembly, Contact your marketing

representative if you have questions . ..........

. 6 Special Assembly, Contact your marketing
representative if you have questions . ........ ..

6 Special Assembly, Contact your marketing

representative if you have questions ....... .. ..

6 Special Assembly, Contact your marketing

representative if you have questions . ... ... ...

10 Spedial Assembly, Contact your marketing

representative if you have questions ........ ...

13 Special Assembly, Cantact your. marketing..... .

representalive if you have questions . ..... .. ...
. Special Assembly, Contact your marketing
representative if you have questions .. ....... ..
. 13 Spedial Assembly, Contact your marketing
representative if you have questions . ........ ..
. Spedial Assembly, Contact your marketing
representative if you have questions . ...... . ...
. 11 Special Assemnbly, Contact your marketing
representative if you have questions .. ... ... ..

Amount

$219.00

302.00
8,236.00 **
10,299.00 **
3,990.00 *~
6,236.00 **

1,629.00 **
13,984.00 **

1,242.00 ™

- 24,8588.00 ™
55,932.00 **
3,726.00 **
3,726.00 *
37,290.00 ™
14,500.00
4,004.00
777.00 **
4,043.00 =
777.00 **

1,705.00 **

™ Unregulated Charge. Nonpayment of these items will not result in disconnection of
your local service. However, collection of unpaid charges may be pursued by the
Service Provider.

001267

(continued) »

T e e




@ BELLSOUTH

NASSAU CO OF ES11 %CHIP OXLEY,

Account Number: 904 M12-7818 001 0560
Monthly Statement Date: November 10, 2003

Page 4of7 = *

Local

BellSouth Local and
Local Toll Charges

(continued)

< Customer Service:

001267

21

22

2.

24

25

26.

27.

28.

2.

30.

31

32

33

3.

35.

36.
7.

38.

39.

40.

Other Charges and Credits

M78-9041
One-time charge for

. Spedial Assembly, Contact your markeling

representative if you have questions ..............

. 13 Special Assembly, Contact your marketing

representative if you have questions ........ P

Special Assembly, Contact your marketing

representative if you have questions ..............

13 Spedial Assembly, Contact your marketing

representative if you have questions ........... ...

Special Assembly, Contact your marketing

representative if you have questions ..............

11 Special Assembly, Contact your marketing

representative if you have questions ..............

Spedial Assembly, Contact your marketing

representalive if you have questions ..............

11 Spedial Assembly, Contact your marketing

representative if you have questions ..............

Spedal Assembly, Contact your marketing

representative if you have questions ..............

20 Special Assembly, Contact your marketing

representative if you have questions ........ ... .

6 Spedal Assembly, Contact your marketing

representative if you have questions ..............

6 Spedial Assembly, Contact your marketing

representative if you have questions ..............

6 Special Assembly, Contact your marketing

representative if you have questions . .............

Spedial Assembly, Contact your marketing

representalive if you have questions ..............

2 Special Assembly, Contact your marketing

representative if you have questions ..............
10 InterAct $3200 Operator Manual. . ..o oo o oo

Spedial Assembly, Contact your markeling

representative if you have questions ..............

6 Special Assembly, Contact your marketing

representative if you have questions . .............

Spedial Assembly, Contact your marketing

representative if you have questions ..............

6 Special Assembly, Contact your marketing

representative if you have questions ..............

Amount

518.00 **
1,014.00 **
78.00 ™
1,01400 ™
78.00 "
858.00 ™
7800 *
858.00 **
78.00 ™
5,180.00 ™
5,904.00 *
3,192.00 ™
6,372.00 **
1,767.00 **

2,070.00 *
160.00 =

13,863.00 **
96.00 **
597.00 *~

13,452.00 **

** Unregulated Charge. Nonpayment of these items will not result in disconnection of
your local service. However, collection of unpaid charges may be pursued by the

Service Provider.

(continued) »




BELLSOUTH

NASSAU CO OF E911 %CHIP OXLEY,
Account Number: 904 M12-7819 001 0560
Monthly Statement Date: November 10, 2003

) Page 50f7

@

TN
IR

-+ Local

BellSouth Local and Other Charges and Credits
Local Toil Charges M78.9041 ,
fi d 41. 6 Special Assembly, Contact your marketing
((:cftm '"SU‘? ) 1 800 945-5500 representative if you have questions .. ............
usiomer Servce: ’ 42. 6 Special Assembly, Contact your marketing

43.

44,

representative if you have questions . ... ... . ... ..
Special Assembly, Contact your marketing

representative if you have questions ........ .. ... .
InterAct CTl Interceptor First Pasition - without Monitor

One-time charge for

45,

46.

47.
48

48,
50.
51
52

53.
54.

5 InterAct CTI Interceptor Additional Positions -
without Monitor .. ........... ... ... ... ..
Special Assembly, Contact your markeling
representative if you have questions ... ...... ... ..
InterAct Primary Station Card Shelf ... ....... ... ..
12 Special Assembly, Contact your markeling
representalive if you have questions .. ............
10 Special Assembly, Contact your marketing
representative if you have questions . ... ... .. ..
4 Special Assembly, Contact your marketing
representative if you have questions ... ....... ...
InterAct Training Interceptor - Setup Fee - Customer
Location ... ...... ... ... ...
10 InterAct Training interceptor- User .. .. ...... ...
InterAct Training Interceptor - Supervisor . ... .. ... ..
Special Assembly, Contact your marketing
representative if you have questions . ... .........

Ampunt

7,770.00 ™
5970.00 **
35210.00 **
20,157.00 **
71,660.00 **

2,786.00 **
3,328.00

8,424.00 **
12,.340.00 ”
2,296.00 **
1,843.00 **
2.630.00 **

369.00 **

579.00 **

Total

Other Charges and Credits .. .

$430,104.00

* Unregulated Charge. Nonpayment of these items will not result in disconnection of
your local service. However, collection of unpaid charges may be pursued by the

Service Provider.

001267




@ BELLSOUTH

"~ NASSAU CO OF E311 %CHIP OXLEY,
Account Number: 904 M12-7819 001 0560
Monthly Statement Date: November 10, 2003

Information for Your .
Disclosures

- - Business We are pleased to have you as a customer and would like to explain our billing policy to help you
establish a goad credit record with us.

This first bill includes charges for service from Nov 4, 2003 to the date of this bill and one month's
service in advance.

Your regular monthly bill is dated the 10th of each month. It is past due if payment is received after
the *Total Amount Due By" date printed on your bill. Payment of your bill before that date wil
enable you to establish and maintain a good credit record with us.

We are not currently holding a deposit on your account.

Should you have any questions concerning your account, please call 1 800 945-6500.

BellSouth offers an option that provides for the blocking of 976 calls within your area code as welt
as 1+900 calls. Therte is no charge for this service.

Your rights to connect wiring to the telephone network have been expanded. This will have no :
sffect on the telephene sensdce of mest customers, however, In most cases, customer wire may ’
now be connected to the network by direct access to the telephone wiring at any point on the '
customer's side of the demarcation point. The demarcation point will in most cases be within 12 E
inches from where the telephone company wire enters the customer's premises. The telephone |

company will not, except by agreement, install or maintain new or existing wiring on the customer's ’
|

|

I

|

side of this point. For more information, call your business office.

NOTICE OF PREFERRED CARRIER FREEZE OPTION

In compliance with the Florida Public Service Commission's General Order dealing with the
unauthorized switching of long distance service, this is to notify you that a preferrad carier {PC)
freeze option is available to you at no charge. To ‘freeze® your preferred camier means that no
changes will be made to your choice of local, local toll, or long distance carrier designated on your
BellSouth service record without your express verbal or written permission to BeflSouth. Piease
contact your local business office at 1 800 945-6500 for details if you are interested in this freeze

option.

001267 (continued) »



BELLSOUTH Page 7 of 7

'NASSAU CO OF E911 %CHIP OXLEY,

Account Number: 904 M12.7819 001 0560

Monthly Statement Date: November 10, 2003

Tax and Rate Codes A = Federal Tax Only H = Federal, State and Local Tax P = Person

for Call B = Federal and State Tax | = State and Local Tax R = Standard”

or Lalis C = Calling Card J = Local Only S = Station

D = Day K = Federal and Local Tax T = Discount”
€ = Evening M = Multiple Rate Periods X = Conference
F = Call Forward N = Night/Weekend Y = Economy”

G = State Tax Only

001267

* Internationat
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NOV. 24,2003 ¢:14PM N.C. CLERKS OFFICE NO. 414 P 3

that affected the Communications Center. Mr. Terry Eby,
911 Deputy Coordinator, appeared Dbefore the Board to
request that the Board, under the capital projects program,
authorize the Sheriff to commence a two-phase program.
Phase One would start the implementation in the current 911
center and the jail program; and Phase Two would be a total
outlay going into the project with a fixed cost of $693,794
with a recurring cost of $9,412 per month, Mr. Mullin
discussed the proposed contract with Mike Conley, a
representative of BellSouth. After further explanation, it
wag moved by Commissioner Deonas, seconded by Commissioner
Samus, and unanimously carried ko continue this proposal to-
October 8, 2001 to allow time for the Clerk, County
Attorney, Coordinator, the Sheriff, a 911 representative,
and a BellSouth representative to discuss the proposal and
bring a recommendation back to the Board.

7:15 The Chairman announced that it was time to hold
the Public Hearings as scheduled. Upon the request of the
County Attorney, it was moved by Commiggioner Deonas,
seconded by Commissioner Howard, and unanimousgly carried to
continue the consideration of a proposed second amended
agreement between Nassau County and amelia Island Ventures

to the Regular Meeting on October 15, 2001.

09/24/01 7
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OV 24,2003 41090 N.C. CLERKS OFFICE NO. 414 P,

Enforcement Trust Fund to provide supplement funds for the
2000-2001 D.E.E.T. operating budget wae not considered.

9:38 The Board considered the awarding of the bid for
the 911 equipment and software as requested by the Nagsau
County Sheriff. Upon the request and recommendation of the
Sheriff, it was moved by Commissioner Samus, seconded by

Commigsgioner Deonas, and unanimously carried to award the

bid to BellSouth for the purchase and partial installation .

of 1InterActSystems, Inc. E911 Public sSafety Answering
Position equipment and software to support the 911 records
and the new Jjail facility. It was then moved by
Commigsioner Samugr, ceconded by Commissioner Vanzant, and
unanimously carried to authorize negotiations Dbetween the
Board of County Commissioners and BellSouth pursuant to the
Interlocal Agreement with the Nassau County Sheriff, with
the negotiating team consisting of the Clerk, County
Coordinator, the Sheriff or his designee, and the County
Attorney.

9:51 Upon the request and recommendation of the
Buildings Maintenance Director, it was moved by
Commissioner Vanzant, seconded by Commissioner Deonas, and
unanimously carried to award the bid for the installation

of a parking lot/Krush Krete at the Bryceville Community

10/08/01 4

4




* Approval of $150 payable to the Fernandina Beach High
School chapter of SADD to be used to purchase anti-
drug promotional mementos tc place in each student’s
prom bag, with funds to be expended from the Law

Enforcement Trust Fund.

9:57 Upon the reguest and recommendation of the County

Coordinator, it was moved by Commissioner Marshall and

seconded by Commissioner Samus to approve the sale to AT&T
Wireless of the County’s 2-megahertz Callahan-Yulee County
Jail microwave link in the amount of $475,000, with the

proceeds to be utilized towards the development of the

County’s 800-megahertz system. For clarification of the

motion, Commissioner Marshall withdrew her motion and

Commissioner Samus withdrew her second. It was then moved

by Commissioner Marshall, seconded by Commissioner Samus,

and unanimously carried to approve the sale to AT&T

Wireless of the County’s 2-megahertz Callahan-Yulee County

Jail microwave link in the amount of $475,000 and to

authorize the Chairman to sign the contract.
10:04 It was moved by Commissioner Marshall, seconded

by Commissioner Samus, and unanimously carried to approve

the $475,000 received from the sale of the 2-megahertz

Callahan-Yulee County Jail microwave link to AT&T Wireless
to be put toward the County's 800-megahertz system. For

the record, Mr. Gossett stated that it was his opinion that

this unanticipated revenue from the sale of a bandwidth

04/08/02 6




